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With more than 14 years of diverse business experience coupled with her 
knowledge, enthusiasm, and understanding of organizational dynamics, Ann 
Phillips creates powerful and positive changes in organizations. 

Ms. Phillips is a compelling and sought-after motivational speaker and consultant. 
Competent, energetic, fun, and enthusiastic are words commonly used by 
audiences to describe her presentations. She weaves a myriad of entertaining, 
humorous, and inspiring anecdotes into her presentations on productivity 
improvement, customer service, and organizational change.

Ann is a consulting partner with The Ken Blanchard Companies®, where she is 
experienced in presenting Situational Leadership® II, Situational Self Leadership, 
Building High Performing Teams®, Raving Fans®, and Gung Ho!®

Before joining The Ken Blanchard Companies, Ann’s career focus was in 
nonprofit organization development, where she gained experience not only in 
the United States but also in Ghana and Kenya as a consultant to management 
and program staff. 

Ann received her bachelor’s degree in recreation administration from the 
University of the Pacific and a master’s degree in management with an emphasis 
in organizational change and transformation from John F. Kennedy University.

Testimonials
“Ann Phillips is an outstanding presenter and made the day 
fun and interesting!” 

—Kristen Sawyers-Hoop,  
The Permanente Medical Group, Inc.

“We loved Ann. We asked for her specifically for our second 
event. She more than met our expectatations and we loved her.” 

—Jessica Hafetz, Raylon

“Ann’s presentation was beyond our expectations. She rocked 
the room! Her stories were so good and her message left us 
feeling empowered.” 

—Sheila McDonnell, Producer,  
Women in Business Symposium

“Ann, you received rave reviews! We will definitely be in touch 
for future events. Your conscientious planning and concern for 
delivering a beneficial presentation are very much appreciated. 
Thanks for doing such a great job.” 

—Beverly Tate, Miami-Dade Community College
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